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Key Features 

 

 Monitor your Navision 
Application Server 
 

 Get alerts when things are not 
going as intended 

 
 Restart the application 

automatically  

 
 VisionHeartBeat  

– you just can’t live without it! 
 

  

VisionHeartBeat 
 

If you use a Navision Application Server, this is the 
add-on you can’t live without! VisionHeartBeat 
helps you monitor and manage your Navision 
Application Server - and restarts the application 
automatically whenever it’s not responding!  
 
With VisionHeartBeat the administrator gets an alert the moment 
things are not going as planned. Information is logged on the 
Windows Event Log – and you can also choose to get the alerts by e-
mail. 
VisionHeartBeat service can restart Navision Application servers 
automatically if they are not responding.  
 
 
Create your own settings – for example: 
 

 Specify how many seconds a message is allowed to be 
positioned in a message queue before it is picked up by the 
Navision Application Server. When the timeout is reached the 
Application Server will be restarted.  
 

 Specify how many seconds there can be between two 
heartbeats (a Heartbeat is an UDP packet send by the 
Application Server to the Heartbeat Service). 
 

 Monitor several Application Servers with the VisionHeartBeat 
Service. 
 

 Configure the service to send an e-mail when an error occurs, 
e.g. when the Application Server has been restarted. It is also up 
to you if you want an e-mail when a noncritical situation occurs. 
You can add multiple e-mail addresses to the service. 

 
 
 
With VisionHeartBeat you can keep an eye on your Navision 
Application Server – anytime and anywhere!  
The users will observe fewer breakdowns as the application will restart 
automatically after a few seconds when the system is not responding 

 


