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ionPhone - See and register who is calling

VisionPhone is an add-on for Microsoft Dynamics NAV, developed to be used by any company. With
VisionPhone you can provide better service to your customers, and improve internal workflows by
recording customer time registration automatically, while recording the dialogues that take place

with customers.




See and register who is calling:

* Recognize the caller and number on your screen, - even before you
pick up the phone.

* Get quick access to all the available information on the person you
are talking to.
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VisionPhone features

How is it done?:

When the phone is ringing, a screen pops up — directly from Microsoft
Dynamics NAV:

MName
Per Ibsen

This screen will automatically pop-up showing the number and the
name of the person calling, if the call is being made from an existing
number in your Microsoft Dynamics NAV database. If the company’s
main number is used, you will see the name of the company. Choose
‘Select Person’ to see all the registered persons related to this com-
pany and pick the right person.

If you click on ‘Card’, VisionPhone will show you the Contact,
Customer or Vendor Card with all your relevant data of the person or
company that you are talking to.

Under ‘Log Entries’ you get access to previously registered interactions
with the person or company you are talking to, helping you to know
the relationship with this person. It is also possible to create a new
interaction via ‘Log’ so all your colleagues can see this information in
the system.
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If the call is being made from a hidden number, or the number is not
in your Microsoft Dynamics NAV database, the screen will still pop
up, but without showing any contact information. In this case you just
type the name of the person or company in the field, press enter and
you will see all the registered persons or companies with this name. So
even if you do not have the phone number registered in the database,
VisionPhone will still provide you with all registered information of the
person you are talking to.

The duration of each call can also be recorded.This simplifies time regi-
stration as the call is logged and the time stored for billing purposes.




How important is it for you to know how the company’s time is spent?

With VisionPhone you can log all the time used talking on the phone,
and hereby improve your knowledge about how the time is used. It will
give you the ability to determine whether time is spent optimally, or if
some adjustments are necessary.

In many companies, time is a big issue. And if your time is your main
product, it can certainly help if you keep a close eye on how time is
spent and how it is being used.
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VISIONPEOPLE

VisionPhone can be extended by the customer’s Microsoft Dynamics
NAV developer, to show the exact Microsoft Dynamics NAV screen
images the customer requires. For example:

* Ongoing projects
* Last order/invoice

* New completed sales order

* Other Contact Cards or specific screen images
Be aware that:

The only limit is your imagination. VisionPhone can be adjusted to fit
your company’s workflow.
With VisionPhone you get all the employees customer specific know-
ledge registered and made available to everyone. It will allow your
company to get a better understanding of which customers you talk to,
how often and about what.
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